
FUSION HOUSING – Job Description 
 
Job Title  Housing Advice Manager - Stronger Families Lead 
   Fixed Term to 31 March 2020 
 
Department  Fusion Housing Advice Service 
 
Location  Kirklees Wide (Huddersfield base, also working at Dewsbury Office) 
 
Responsible to Head of Advice Services 
 
Hours   30 per week       
 
Salary  Band 6  
 
Main Objectives/Responsibilities 
To provide operational management for Fusion’s Housing Advice related activities which include the 
provision of services funded through Kirklees Council, Legal Aid Agency and other sources.  
 
To act as lead officer for Kirklees Stronger Families in relation to communication and data control 
within Fusion. 

 
Role Specific Duties 
A. Stronger Families: 
1. Drive the necessary change within Fusion - including the amendment of policies and procedures 

and the adoption of whole family processes for assessment, planning, action and review 
2. Implementing in full the Kirklees Stronger Families Information Sharing Agreement 
3. Contribute to the Stronger Families Operational Steering Group and relevant task and finish groups 

and work streams 
4. Nominate families known to their service who meet the Stronger Families Programme criteria 
5. Ensuring that single agency assessments include questions about the six identified Stronger 

Families criteria, with any concerns raised being shared and acted on 
6. Ensuring that Service Delivery Plans reflect commitment to supporting the Stronger Families 

Programme and adopting Stronger Families practice across the services’ core workload 
7. Enabling relevant service staff to take on Lead Professional roles for families from the SF cohort  

and allocating service staff to become active members of ‘Team around the Family’ and supporting 
their participation in whole family support plans 

8. Nominating and supporting relevant practitioners from the service/agency to participate in training 
and reflective practice events in support of whole family working 

9. Deliver effective whole family interventions with a number of given families, minimum of 100 per 
year through a combination of taking Lead Professional role, supporting other lead professionals 
and offering consultation to other professionals, in order to achieve improved outcomes in line with 
the programme’s aims 

10. Contribute to measuring and demonstrating improved outcomes through a range of data sources: 
case studies, submitting information about families as requested in relation to Family Progress 
Data, TF Cost Savings Calculator and MHCLG spot checks 

11. Provide monthly returns detailing numbers of families being worked with and outcomes achieved 
within agreed timescales 

12. Make timely and corrective action to any shortcomings in agreed actions and activities within this 
Partnership Agreement. 

 
 



 
B) Housing Advice: 
1. Ensure that reporting on all contracts to the relevant bodies is carried out and set and oversee 

targets for staff delivering against the contracts. 
2. Provide line management for Housing Advice staff and ensure that adequate supervision, support 

and performance monitoring is available for all Housing Advice staff. 
3. Chair meetings when required and ensure that there is regular liaison between teams and other 

areas of Fusion service provision.  
4. Liaise with all Operational Managers from other Fusion Services to ensure coordinated and 

effective provision of services for clients. 
5. Ensure that clients are provided with the highest quality service that is in line with contractual 

requirements (including Legal Aid Agency Specialist Quality Mark and Peer Review Standards). 
6. Ensure that all Housing Advice work is regularly audited and action plans put in place to ensure 

consistency of standards where needed.  
7. Ensure there are fair and monitored work allocation systems in place for all Housing Advice 

services. 
8. Ensure that all area based teams are kept up to date with organisational changes and that staff 

are given the opportunity to provide feedback.  
9. Take responsibility for dealing with complaints and appeals with regard to Housing Advice 

Services 
10. Maintain a relevant and up to date knowledge of housing law and welfare rights.  
11. Ensure that liaison with external agencies takes place as required.  
12. Ensure systems for reporting are maintained and there is effective data collection. 

 
Organisational Responsibilities 
1. Policies and Procedures 

1.1 To participate in the formation and review of Policies and Procedures in the Fusion Office 
Manual and to adhere to them. 

1.2 To support and abide by the policies and practices of the organisation with regard to 
Equality, Diversity and Inclusion and play a key role in its successful implementation. 

1.3 To work within the Health and Safety and Fire regulations and to be familiar with Health and 
Safety appliances, policy and procedures, fire drill and evacuation. 

2. To liaise and promote Fusion's services with other organisations to build good working 
relationships and maintain them. 

3. A commitment to safeguarding children and adults at risk. 
4. To participate in strategic development of the organisation, internally and externally. 
5. To attend and contribute to staff meetings and other relevant meetings. 
6. To take joint responsibility for the effective use of support and supervision and annual appraisals. 
7. To work with the team in monitoring, evaluating and developing the services. 
8. To participate in relevant training courses. 
9. To complete all required information within Fusion Housing’s Information System (FHIS) and 

manage email and other forms of communication effectively and check for policy updates in the 
office manual at least once per month. 

10. To undertake any other duties as required by the Director. 
11. To participate in the development of this job description as necessary.  This job description 

reflects the present requirements of the post.  As duties and responsibilities develop and change, 
the job description will be reviewed. 

 
This job description cannot cover every issue or task that may arise within the post at various times 
and the post-holder will be expected to carry out other duties from time to time which are broadly 
consistent with those in this document.  This job description does not form part of the contract of 
employment. 


